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Selective Licensing - 
Have Your Say

What is Selective Landlord Licensing?

The Housing Act 2004 gives 
councils the power to introduce 
selective landlord licensing (SLL) for 
privately rented properties in areas 
experiencing low housing demand or 
significant and persistent anti-social 
behaviour.

Newport is an area of low housing 
demand with high and persistent 
levels of antisocial behaviour.

Selective landlord licensing aims 
to improve standards of property 
management in the private rented 
sector.

We can designate an area for SLL if 
we believe it will, when combined 
with other work, lead to improved 
social and economic conditions in the 
area.

An area can be designated as an SLL 
area for a maximum of 5 years.

All private rented properties, with 
some exceptions, in the designated 
area must be licensed. The license 
contains conditions which all 
landlords must adhere to.

Middlesbrough Council is proposing 
to designate the Selective Landlord 
Licensing scheme in a part  of Newport 
ward. This means that all private rented 
sector landlords will require a license to let 
their properties.

The Council is consulting with landlords, 
tenants, residents and businesses in 
Newport. The Council would also like 
to hear from those living, working and 
letting properties in the area surrounding 
Newport.

The consultation started on Tuesday 2nd 
January 2024, 9am and ends on Tuesday 
12th March 2024, 12 Noon.

Have your say via our online survey at 
middlesbrough.gov.uk/SLLconsultation 
or you can speak to the team on 01642 
728100 or email licensing_consultation@
middlesbrough.gov.uk

Why Introduce Licensing?

Newport is experiencing major 
challenges associated with social and 
economic decline. This includes:

• high levels of crime and antisocial 
behaviour

• high levels of private rented 
properties and poor living 
conditions

• high levels of empty properties

• a transient population

There has been significant investment 
in the physical regeneration 
of Middlesbrough, and social 
regeneration is also one of our key 
priorities.

Although Newport may not always be 
recognised as the most disadvantaged 
area against every measure, the 
rate of its decline, its vulnerability 
in terms of crime, social isolation, 
and the impact of welfare reform 
provides a particularly compelling 
picture of chronic need, especially 
in conjunction with the apparent 
housing market failure. If this is not 
addressed, the decline could threaten 
the long-term stability of the area.



Cllr. Jill Ewan

Streets Ahead has partnered with Moneywise Credit Union 
to be able to offer a local paying-in point from our office on 
Parliament Road.   

When you are a member, you can apply directly for loans.

Saving a little and often takes some of the pressure off when the 
big expenditures come along e.g. holidays or school uniforms.

The Credit Union is here to make your life easier. If you are 
having problems with day to day living our welfare rights adviser 
is here to make sure that you are receiving all the benefits you 
are entitled to.

The Credit Union is open in Streets Ahead between 11am and 
12 on each Thursday.  

You can also contact Jill on her mobile: 07486 463978 or you can 
email her at jill_ewan@middlesbrough.gov.uk

Meet Jill Ewan
You can meet Jill Ewan, one of your 
local Councillors at Streets Ahead 
between 2pm and 4pm on the 
following dates. 

5th February
19th February
4th March
18th March

Please join us and other local helpers at Newport Hub in 
supporting your local community on one of our litter picks.

They are on the following dates this year:

7th February

21st March

2nd May

13th June

25th July

5th September

17th October

28th November

The meeting point is at Newport Community Hub car park, St 
Paul’s Road Middlesbrough TS1 5NQ. Between 1pm and 2pm.

All the equipment you need will be provided. 

For more information contact the Hub on 01642 802892 or 
Streets Ahead on 01642 803451

Santa Results
We are pleased to announce that the winner of the Count The 
Santa Competition’ was Mrs J Watkins 

Streets Ahead have secured funding from the Smallwood 
Trust to support any woman who is living in poverty.

We can help any woman who is struggling to live, be that 
putting food on the table, heating their home, buying clothing, 
or obtaining school uniforms for their children.

We are planning to provide short workshops on budgeting 
which will help people manage their money as well as running 
cooking sessions on how to provide good nutritious food on a 
budget.

We have access to a welfare rights adviser who can help you to 
check that you are receiving all of the benefits you are entitled 
to – this is also applicable if you are working, as in-work 
benefits are also available.

If you are entitled to a state pension you may be missing out 
on Pension Credits which could really make a difference to 
your weekly income and provides access to other benefits.

We have fantastic partnerships with all of the agencies who 
can help you, meaning you only need to make one contact 
visit. We provide help for people to access various support 
services and assistance with crisis.

At Streets Ahead we hold a Community Shop every Wednesday 
from 11am to 2pm. The Shop provides food at very low prices 
including tinned goods, bakery items, drinks and vegetables.

If you need help or advice, just drop in to Streets Ahead.
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We’re conducting research into understanding 
issues around neighbourhood crime and anti-social 
behaviour. We’re keen to speak to anyone who lives 
in Newport to find out what you think of living in the area, what you believe to be 
the issues with anti-social behaviour and crime, and what should be done.

If you would like to take part and talk about your experiences, please contact 
me (see below for details) or let Streets Ahead for Information know (they will 
put you in touch with me). It will take between 45 minutes and a couple of hours 
(depending on how much you want to say!). If you would like more details on the 
project or what you would be getting involved in, get in touch. IT’S COMPLETELY  
ANONYMOUS

For more information or to find out how to take part, contact Anthony Lloyd, 
School of Social Sciences, Humanities 8: Law, Teesside University.  Phone 01642 
342392 or email Anthony.Lloyd@tees.ac.uk

Understanding Crime and Anti-Social 
Behaviour in Newport

Every Little Helps! There are many ways to save money in your home.  The diagram on the left highlights 
some of the ways you can save money immediately at home. As well as these, there are 
also a number of longer term ways you can save energy.

While some of these steps will involve more effort to install, plus a larger initial cost, 
over time they should pay off in terms of energy savings.

Invest in a new boiler
If your boiler is over 12 years old, think about getting a modern energy-efficient 

boiler. You could save several hundred pounds a year by switching from 
an older gas boiler to a new A-rated condensing boiler.

Add insulation to your home
Investing in loft insulation and cavity wall insulation is a good and quick 

way to keep your home warm and save on heating bills. You can buy rolls 
of mineral wool from a DIY shop and install it yourself.

Insulate water pipes and tank
Invest in some DIY insulating foam to lag your pipes. It is easy to cut to size. 

You can also wrap an insulating jacket around your water tank, which helps 
reduce heat loss.

Replace windows with double-glazing
Replace windows with double-glazing to trap heat in your home. This 
will conserve heat, and also make your living space quieter.

Check your eligibility for grants and financial support
Many households qualify for some help with their energy bills. Its more 
important than ever to see what support is available.

Here are some of the schemes and grants available:

Winter Fuel Payment – if you were born on or before 24 September 1957, 
you could get between £250-£600 to help pay your heating bills

Warm Home Discount – a one-off £150 discount on your electricity bill, if you 
receive Pension Credit or are on a low income

Cold Weather Payment – if you’re getting certain benefits, you can get a £25 
payment for each seven-day period of extremely cold weather between 1 
November and 31 March

Boiler Upgrade Scheme – a new scheme running from 2022 to 2025, 
homeowners can get funding to install energy-efficient low carbon 
heating systems

Energy Company Obligation (ECO) scheme – depending on your eligibility, 
you could get help from your energy supplier to get free or discounted home 

improvements, such as cavity wall insulation, loft insulation, or boiler replacements

Also it’s still worth checking with your energy supplier or local council to see what help you 
can get.  And if you’re struggling to keep up with payments to your energy supplier, they 
can work with you to arrange a payment plan, or offer a grant to help you pay off debts.

Turn off 
appliances fully.

Turn off heating in 
rooms you aren’t 
using.

Shop at discount 
shops and 
supermarkets.

Get a Smart 
Meter.

Don't use tumble 
dryers.

Don't overfill 
your kettle.
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• Streets Ahead for Information 109-111 Parliament Rd  01642
803451 streets-ahead@hotmail.co.uk  facebook.com/
SAFIGresham

• Middlesbrough Council Contact Centre 01642 726001
• Selective Licensing Team. 01642 728100
• Cllr. Jill Ewan 07486 463978 jill_ewan@middlesbrough.gov.uk
• Cllr. John Kabuye 07521 761136 john_kabuye@middlesbrough.

gov.uk
• Cllr. Ann Romaine 07521760799 anne_romaine@middlesbrough.

gov.uk

• Environmental Health 01642 726001
• Street Wardens 01642 228500.
• Police emergency 999. Non-emergency 101
• Report anti-social behaviour: phone 01642 728409 or email

antisocialbehaviourunit@middlesbrough.gov.uk
• Victim Care and Advice Service 0303 040 1099 info@vcas.uk
• Safeguarding (Children & Adults)  01642 726004
• Cleveland Police Community Drug Enforcement Team. Police on

101 or Crimestoppers on 0800 555 111 or COPA

Your tear out and keep 
guide to help you find help, 
advice and information 
when you need it most. 

Helping you make the most of your money. 0300 
500 5000.  www.moneyadviceservice.org.uk  
0844 4994

Advice and information for ex-offenders. 
Resettlement Plus Helpline. 020 7840 6464

Help with welfare benefits, mortgage and rent arrears, bailiffs and 
county court action. 16, Borough Road 01642 254544

Housing and Council Tax benefits 
advice. 01642 726005. 

Worried about paying your 
heating bills?
Call our helpline, 0800 
336699.  
www. homeheathelpline.org

A local charity providing confidential 
emotional and mental health support 
services for you or your family.  The 
Mind Centre, 90-92 Lothian Road, 01642 
257020

Alcohol and Drugs Support

If you need help with substance misuse issues:
Recovery Connections 01642 351976

Free advice and 
support to families 
with housing or 
homelessness issues. 
0808 8004444
www.shelter.org.uk 

Credit Unions provide saving and loan products for 
members. 24 Newport Road, Middlesbrough TS1 
5AE, Email: info@pioneercu.org.uk
Phone: 01642 210915 

Free advice and information on saving energy, water 
and reducing waste. Free independent local advice. 
0800 444 202. www.energysavingtrust.org.uk

Advice and resources if you have debt 
problems. You can talk to an adviser on 
the phone or on-line.  0808 808 4000

Debt advice and debt solutions. 
It has an online debt advice tool 
or you can talk to them by phone. 
08001381111

Free confidential advice on a wide range of subjects. 
9 Linthorpe Road (10am - 3pm). Advice line 0844 
4994110. www.adviceguide.org.uk


