
One of the biggest challenges for our 
community since the first lock down 
has been the fact that shops, support 
services and many other community 
organisations have been shut down, 
many of them for long periods.

Here at Streets Ahead we have 
been able to keep open (sometime 
for limited hours) throughout the 
pandemic, providing support, 
information and friendship to all 
members of our community.

For example we have kept our 
residents Craft sessions going, and 
developed new ways of teaching our 
ESOL students.

We have tackled the problems of local 
isolation and loneliness by keeping our 
Park Walks going, setting up the Kindle 
Klub, arranging food supplies and 
devising many new ways of working 
with our residents that keep them safe 
whilst making sure they don’t become 
isolated and can access the support 
they need.

If you need something and you aren’t 
sure where to go or how to get the 
help you need , call into Streets 
Ahead, at 109-111 Parliament Road 
and ask our friendly team. 

And if we don’t know the answer, you 
can be assured we know someone 
who does!
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Whatever You Want..............
Whatever You Need..............

• Streets Ahead for Information 109-111 Parliament Rd  01642 
803451 streets-ahead@hotmail.co.uk  facebook.com/
SAFIGresham

• Middlesbrough Contact Centre 01642 726001
• Selective Licensing Team. 01642 728100,

SelectiveLandlordLicensing@middlesbrough.gov.uk
• Councillor Chris Cooke, Chris_Cooke@middlesbrough.gov.uk
• Councillor Barrie Cooper  barrie_cooper@middlesbrough.gov.uk
• Councillor Alma Hellaoui 07519365252, alma_hellaoui@

middlesbrough.gov.uk
• Report fly tipping 01642 726001 or via middlesbrough.gov.uk/

report 
• Furniture/electrical goods collection 01642 726001
• Police emergency 999. Cleveland Police non-emergency/

Intelligence 101. To report any non-emergency criminal activity 
• Environmental Health 01642 726001 Slashed bags, dumped 

items, dog fouling, graffiti, rubbish, alley gates, noise nuisance
• Street Wardens 01642 228500.  

STREET WISESTREET WISE
Coronavirus NewsCoronavirus News  

• Trading Standards 01642 726001, regarding illegal alcohol,
cigarettes, forged notes, fraud.

• Report anti-social behaviour: phone 01642 728409 or email  
antisocialbehaviourunit@middlesbrough.gov.uk 

• Victim Care and Advice Service 0303 040 1099 info@vcas.uk 
• RSPCA - 0901 5454058 - Animal welfare/neglect concerns
• Safeguarding (Children & Adults)  01642 726004 Concerns 

regarding welfare of child or adult including neglect/harm
• NHS Non-emergency 111. For non-emergency medical advice/

help
• Middlesbrough Neighbourhood Safety Officer 01642 728775
• Crime Stoppers 0800 555111 https://crimestoppers-uk.org/

give-information/give-information-online/
• Cleveland Police Community Drug Enforcement Team. Police 

on 101 or Crimestoppers on 0800 555 111 or http://www.
crimestoppers-uk.org/

• Thirteen Group 0300 111 1000
• Asylum support: Jolande Mace jolande_mace@middlesbrough.

Ground Work - Middlesbrough 
Street Eats

A publication by Streets Ahead For Information supported by the National 
Emergencies Fund, the National Lottery Community Fund and Middlesbrough Council

Did you know that 9.5 million tonnes of food is wasted  
every year in the UK and one in eight people go hungry 
every day?

To help tackle this problem and provide food for those 
in our community who need it most, Streets Ahead has 
set up a food distribution programme with Greggs in 
Middlesbrough and the MEC ECO Shop Project.

Food that would otherwise go to waste is being collected 
twice a week by Streets Ahead from the Greggs partner-
ship and used to support groups and youth sessions in 
Newport through the 
Linx and Safer Commu-
nities organisations. 

If you know a group 
that could benefit from 
this project contact 
Streets Ahead.  

There is a huge amount 
of food that goes to 
waste because it is 
mislabeled or surplus 
to requirements. Streets 
Ahead has set up a proj-
ect to redistribute this food working with the Middles-
brough Environment City ECO Shop.

Two bags of food and 
vegetables are available 
to anyone priced at £2. 
Great value! 

Call in to collect your  
bags or order them for 
collection at a later date 
- we are now also open
Tuesdays, and Thurs-
days (10am-4pm) and
Saturdays from  10-12.

This offer is open to 
everyone, so if you know 
of any family members, 
neighbours or friends who would benefit just let them 
know.

Waste Not -  Want Not!

One of our residents has been the driving force behind 
starting our new Games Nights. If you like the idea of 
playing games with people around a table, there are 
lots of great games to try out! 

The first sessions have been really successful and 
residents who attended had a great time learning and 
playing new games.  

Do you like rolling dice, buying buildings and making 
money? Try Machi Koro! How about  word games? Or 
discovering enemy spies by deciphering their code 
names? Or fighting World War 2 in Memoir 44?  Or new 
versions of chess you may never have heard about. 

There are lots of card and board games to try. The 
games nights are aimed at those who are new to the 
games -  this is not a session for experts!

If you are interested in joining our Games Nights club 
and learning about and playing  games, new and old, call 
into to Streets Ahead and ask us. 

Kim May (rt) at Streets Ahead with a 
food donation from Greggs

Kim and Jackie at Streets Ahead with 
bags of food from the ECO Shop

Here are the 
members of the 

Streets Ahead Team 
- here to help.

Jackie Fearon
ESOL Tutor

Kim May
Project Manager

Billie Barnes
Life & Living Tutor

Tania Johnson
Reachout Officer

Chris Cooke
Reachout Officer

Looking for something new to do after Lock down 2 
and whilst the restrictions last?  

Groundwork North East are running an exciting new 
project that combines gardening with cooking and new 
recipe ideas.  

It is all about healthy lifestyles and learning or sharing 
skills around gardening. You can learn all about  growing 
your own sustainable foods and then finding out the 
most interesting ways of cooking them.  Not everything 
has to become a soup or stew!

They will give you nutritional information and set you off 
on the  path of finding out about the benefits of cooking 
from scratch compared with using processed foods.

You just need to be over 18 and live in Middlesbrough.

Aimed at being fun, if you are interested contact Tracy 
on 01642 815663 or email tracy.roberts@groundwork.
org.uk

Contact InformationContact Information



Thank You!
I want to say thank 
you to all the 
people and groups 
who’ve fought hard 
for Gresham and 
Newport throughout 
this difficult year. 

Special thanks to 
those residents 
who’ve contributed 
by following the 
rules and staying safe 

-  you’ve played a big part in helping us to avoid an 
NHS crisis and Middlesbrough is very grateful. 

No one has seen a year like this before.  But, we 
are at the end now and within two weeks our days 
will getting longer and brighter - and good news 
will be coming.

All year I’ve been working hard to get things in 
place for a much better 2021.  I promise: we will 
have a better year.  We’ll continue to put more 
resources in to street security and we will have 
more cameras - we will catch and prosecute the 
horrible characters who pollute Gresham’s back 
alleys.

Of course sorting out our big problems will take 
time - but it is 100% doable.  

For the last 18 months I’ve been putting in place 
all the ingredients that will help Gresham and 
Newport recover it’s pride and ambition.  So 
after a lot of effort and money we do now have 
more police, more wardens, tougher rules, more 
cameras, money for back alleys and over £20m 
of high quality new housing coming.   All of 
these things, together with the arrival of major 
improvements and investment in our retail areas 
will help us all see a more exciting and safer TS1.

Thank you again for your sacrifices and 
commitment this year.  Next year will be much, 
much better and we will see real and positive 
changes in your street.

Please email me with any issues - I promise to try 
and help.

Happy Christmas and God bless.

Andy Preston

mayor@middlesbrough.gov.uk

Our Kindle Book Club
-by Sylvia Nolan
“Our Kindle Book Club has been meeting since 
September at Streets Ahead. We were given the chance 
to borrow a new Kindle and get used to using it together 
(thank you Ageing Better).

This was good for me as I had an old Kindle at home 
which had been left on top of the wardrobe for some 
time. Not everyone had used a Kindle before, so we 
needed to practise a bit before taking it home! I found 

it fine – it was much lighter to use than the old one and 
I found it easy to read. Most of us really liked using the 
Kindles. It was a new skill and nice to know that it could 
store plenty of books if we go into another lock down.

We decided to start with a book by Paul O’Grady,  ‘At My 
mother’s Knee’. We all knew Paul O’Grady from TV and 
his Lily Savage days. 

After a couple of weeks, we chatted about the book. 
There were mixed reviews but most people were 
enjoying it.

I liked it but thought that parts of it were a bit near the 
knuckle. It was very funny but in parts difficult to read. 
I was very disturbed about how hard his childhood was 
at home and in school. Barbara agreed with me – she 
did not like reading about the bullying that went on in 
those days. She talked about how the priests in the book 
favoured the boys who were bright. We had a lot of 
discussion about our own school day memories.

I was also surprised by the way people were living in 
Liverpool at the time. His memories are quite different 
to mine. I really thought as a child that everyone lived 
like we did – with a nice house and family. The book was 
good for helping us all remember our childhoods and we 
shared some interesting stories. 

Mavis read the book from home as she was isolating 
at the time. Jackie chatted to her about the book. She 
enjoyed the book, and it gave her a lot of laughs. Mavis 
said that she could ‘hear’ Paul O’Grady’s distinctive 
voice as she was reading. This was something that we 
said too!”

 

“Firstly, can I take the opportunity to thank the 
residents and community groups throughout the ward 
who have engaged with us and provided all our teams 
with valuable feedback and ideas to improve the area.

Locality working can only be successful with the 
community as our partner.

Locality working is up and running in Newport; teams 
from Middlesbrough Council, Cleveland Police and 
Thirteen Housing are working to improve delivery and 
put the community’s needs at the heart of everything 
we do.

We have linked in with many organisations to make our 
offer as diverse as possible.  Staff from the councils’ 
Environment services, Community Safety team, 
and many other teams are jointly working together 
with Cleveland Police, and other partners to drive 
sustainable improvements in the ward.  

The new Locality approach is already having an impact 
in the ward.  A Cleveland Police led week of action 
in response to the Locality residents survey involved 
Officers from across the area.  A Selective Licensing 
led Closure Order has been obtained at an address on 
Princes Road and a property on Costa Street that was 
being used for anti-social behaviour has been secured.

The Neighbourhood Safety team took tenancy action 
at two properties in Leinster Road in response to crime 
and anti-social behaviour.

A number of residents have successfully applied for 
funding to improve their alleyways. An additional youth 
outreach session has been developed within the ward 
in response to incidents of anti-social behaviour in 
the St Pauls Road area, and Officers assisted residents 
to transform the on street planters on Surrey Street. 
Residents have also received support and assistance 
regarding employment support, social care assistance, 
housing advice and benefit support. 

Locality officers will soon be introducing a new 
approach to tackle bag slashing and fly tipping in alleys 
and we hope to start resident drop in sessions so 
residents can engage with officers to resolve issues or 
access support.

A successful funding application by Middlesbrough 
Council and the Police and Crime Commissioners 
Office will see additional CCTV cameras for the ward, 
screening for void properties and improvements to 
Alley locks and crime prevention support.

I wish everyone a happy and healthy end to 2020. Enjoy 
the festive season and I hope we can all look forward to 
a great 2021 and some fantastic improvements”.

Adam Parkinson.

Sylvia Nolan enjoying reading during a Kindle Club meeting at SAFI 

Andy Preston Mayor of Middlesbrough 

Flu - The Full Facts 
The flu vaccine is more important than ever, to help 
reduce transmission of flu and protect the nation from 
the double threat of flu and COVID-19.

You may be offered it for the first time this year. It is 
important that you take up the offer to protect yourself 
and others. Influenza is a potentially serious disease that 
can lead to hospitalization and sometimes even death. 
Every flu season is different, and influenza infection 
can affect people differently, but millions of people 
get flu every year, hundreds of thousands of people 
are hospitalized and thousands to tens of thousands of 
people die from flu-related causes every year. An annual 
seasonal flu vaccine is the best way to help protect 
against flu. Vaccination has many benefits including 
reducing the risk of flu illnesses, hospitalizations and 
even the risk of flu-related death in children.

Locality Working - A New Way

Coral Danby Live Well Motivator
Public Health South Tees

Hey Girls 

Affording sanitary products 
can be a problem for many 
of us.  Middlesbrough Council 
have put together a project 
to support period poverty 
awareness, to make sanitary 
products free and accessible 
for females in difficult 
circumstances.

Streets Ahead in Newport 
are supplying free sanitary 
products for women/girls who 
need to access the service in a 
confidential, friendly, supportive environment.

Streets Ahead will also be taking donations when they 
are able to - these can be donated in the red bin which 
will be available when restrictions are lifted and it’s safe 
to accept public donations.
Tel: 01642 728744
Email: Coral_Danby@middlesbrough.gov.uk

For Streets Ahead opening times see other pages 

End Period Poverty
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Residents Craft 
Groups
It is so nice to be able to 
do something different and 
‘fun’ – especially over the 
past months. We have been 
lucky to have some amazing 
talented crafters sharing 
their skills with us. Katalin 
showed us how to make 
some fantastic jewelery and 
baked a traditional Hungarian 
Birthday cake to share too!
Ruth and Anne delivered 
some great sessions that 
were enjoyed by our 
residents. Ruth helped us 
make beautiful, varnished 
leaf bowls out of bags of 
leaves we collected in the 
park.  Anne’s Gingerbread 
Man Christmas cards were 
lovely – many thanks to our 
lovely volunteer Shabnam for 
finishing mine and doing all 
my sewing for me! 

ESOL - Learning 
English at Streets 
Ahead
The demand for ESOL classes 
in Gresham has continued 
through lock down and Tier 
3 restrictions. On Tuesday 
afternoons Billy and Jackie 
continue to offer ESOL classes 
to beginner groups. We have 
Conversation Classes weekly, 
with restricted numbers to 
keep everyone safe. 
For those not able to join 
a class, we provide lots of 
alternative language support 
such as our ‘Park Walk 
Partners’ (Thursday 10am) 
and ‘Live Language’ sessions. 

These are popular and an 
opportunity for residents to 
come together and socialise, 
keep fit and support each 
other.  
We are looking forward 
to offering more classes 
as soon as we can. ESOL 
classes support our 
residents in many ways 
including improving English 
language skills, learning 
about the neighbourhood 
and local services, sharing 
stories, making friends, 
and becoming part of our 
Gresham community. Look 
out for Information about 
new courses.

Kindling the Reading 
Habit
Started to tackle isolation in our 
community, the Streets Ahead 
‘Kindle Klub’ is supported by 
Ageing Better who generously 
funded a number of Kindles to 
start our ‘Klub’.

This support help residents 
reconnect with their community 
and each other through reading 
as they can read the Kindles in 
their own time at home and 
meet together at Streets Ahead 
to talk about the books they 
are reading. A wide range of 
free books are available to our 
club members to put on their 
Kindles so there is something 
for everyone and for all tastes.

This club has proved a great 
success and is great for helping 
people who are isolated due to 
COVID and we are now looking 
to obtain more Kindles and 
extend the Club!

Park Walks and Park 
Walk Partners
The Streets Ahead Park Walk 
Group has been enjoying 
regular walks in Albert Park for 
several months, braving rain and 
enjoying the sunshine.

Determined to keep the walks 
going during COVID restrictions 
our walkers have instigated ‘Park 
Walk Partners’ so after meeting 
together outside the Park we 
separate into twos for the walk.

On the 29th of December we 
will be having the final park 
walk of the year; a chance 
to get moving again after all 
those spuds and stuffing! It 
will continue to conform with 
guidelines. We welcome anyone 
and everyone. Christmas 
jumpers are optional but 
encouraged!  Ask at Streets 
Ahead about the park walks.

What Everyone 
Needs - Streets 
Ahead Has Probably 
Got It! 
One of the biggest challenges 
for our community since the 
first lock down has been the 
fact that shops, support services 
and many other community 
organisations have been shut 
down, many of them for long 
periods.

Here at Streets Ahead we 
have been able to keep 
open (sometime for limited 
hours)  throughout the 
pandemic providing  support, 
information and friendship to 
all our community. If you need 
something and you aren’t sure 
where to go or how to get the 

help you need , call into Streets 
Ahead, at 109-111 Parliament 
Road and ask our friendly team. 

And if we don’t know the 
answer, you can be assured we 
know someone who does!

BAME Community  
Since Covid-19, we have 
been designing, leading, and 
participating in a wide series 
of local events and activities 
to provide practical support to 
the BAME community. These 
include ‘Language Friends’ 
encouraging those needing help 
with English to get involved in 
our craft events and meet other 
members of the community. 
The BAME community has also 
been actively involved with us in 
our food recycling initiative with 
Greggs and the ECO Shop.  

Game On!
One of our residents has been 
the driving force behind starting 
our Games Nights. If you like 
the idea of playing games with 
people around a table, there are 
lots of great games to try out! 

Do you like rolling dice, buying 
buildings and making money? 
Try Machi Koro! How about  
word games? Or discovering 
enemy spies by deciphering 
their code names? Or fighting 
World War 2 in Memoir 44?  Or 
new versions of chess you may 
never of heard about. 

If you are interested in joining 
our games club and learning 
about and playing  games, new 
and old, call into to Streets 
Ahead and ask us. 

Streets
Ahead

Streets
Ahead

Streets Ahead Is Here To Provide Support, Information and Friendship To Everyone In Our Community
-keeping the Gresham Community Active And Involved Throughout the Coronavirus Pandemic



What Can We Do With TS5?  
Cllr Chris Cooke wants to hear from residents what 
they would like to see these spaces used for or turned 
into.

The space behind Connaught Road has a pole ready for 
CCTV. The park off West Lane could be a lovely space! 
I’ve asked for the tree obstructing the CCTV camera to 
be cut back, but I’d love to know what you would like 
the spaces to become. 

Please get in-touch on my facebook page “Newport Cllr 
Cooke” or email me on Chris_Cooke@middlesbrough.
gov.uk

Christmas Facebook Groups
Cllr. Chris Cooke is helping to manage some amazing facebook 
groups.

The first is aimed at helping and encouraging everyone to buy 
from local shops this Christmas, search “Support Teesside Small 
Businesses this Christmas”  

We also have a “Teesside Winter Windowland Trail” group 
which has craft packs and activity ideas available.

Part of the Winter Wonderland Trail

Cleveland Police -  The Week Of Action in Newport/Gresham
A week of action from Monday 19th October has taken place in Newport to tackle antisocial behaviour 
and crime. The action was carried out by Middlesbrough 
Neighbourhood Policing Team and officers from across other   
departments, alongside partners from Middlesbrough Council, 
housing associations, public health, Victim Care and Advice 

Service, Crimestoppers and Cleveland Fire Brigade. 

Throughout the week, action in the Newport ward included:  

• Clearing alleyways of waste

• Speaking with local young people, and park patrols

• Visiting licensed premises in regards to COVID regulations

• Visiting local shops and businesses about illegal sales of fireworks  
 and cigarettes

• Disrupting those in breach of COVID regulations

• One male stopped in possession of drugs and arrested

• One male arrested for being wanted on warrant 

• A male arrested on suspicion of possession with intent to supply  
 drugs and money laundering 

• A male arrested on suspicion of burglary 

• One warning issued for antisocial driving 

• Over 20 people stopped and searched

• Numerous addresses suspected of drug activity visited and disrupted

• Crimestoppers leaflets delivered to local residents

Chief Inspector Daryll Tomlinson said: “I’m really pleased with how the week of action went”...... “Over the course of the week 
we have spoken with local residents and businesses with the aim of providing resolutions to issues which have been reported 
to us such as drugs activity, environmental issues and illegal sales of cigarettes and fireworks. I’d like to thank everyone 
involved in the operation for their continued support and commitment to Newport”. 

Give Back This Christmas
This year has been tough on everyone, but it has also brought some incredible residents 

and businesses to light. I want to hear about all of them! It could be any 
act of random kindness which you think needs to be recognised. 

From that neighbour who went shopping and made sure you 
were okay, to the shopkeeper who has gone the extra mile for 

the community. Please email in as much detail as possible to Chris_
Cooke@middlesbrough.gov.uk or message me on my facebook page Chris 

Cooke - Newport Ward Councillor. 

Working with Locality and Streets Ahead we will aim to give a small gift to all those 
people who are trying to help their community on the 19th December. 
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Christmas Craft Packs
Thanks to funding from Feast of Fun, Streets Ahead will be putting together their own 
activity packs to give out to residents to keep you busy and active over the Christmas 
period.

The packs will include a great collection of fun items and also some colouring-in pages. 
We would love to see the amazing creations so please message our facebook page ‘Streets 
ahead for information’ so we can show them off!

We aim to have 300 Packs available for collection on 22nd and 29th of December. 
Collections will be from the Streets Ahead office between 12 and 2.30 pm on each day.  

Connaught Road space

West Lane Park space

Community Connectors
Streets Ahead has established a co-ordinated programme to 
allow us to communicate with and support all parts of our 
community in the current situation.

We already send out our regular Street Wise Newsletter to over 
3000 residents homes and local businesses and also distribute 
information flyers containing information about the current 
COVID situation and guidelines as well as putting stories on 
Facebook.

However we know some people don’t use the internet or email 
and may not get Street Wise delivered to them.

The new Community Connectors Project, due to be launched 
very soon, is designed to make sure that everyone 
can find out what is happening 
with regard to Coronavirus and 
local guidelines, by building 
a network of personal 
contacts between 
residents. 

The idea is that we will start 
with a group of 10 Streets Ahead 
volunteers.  They will contact 3 
or 4 friends and neighbours 
in person with the latest 
information about the 
Covid situation in Gresham.  Each 
of these friends will be asked to contact 3 or 
4 other friends and neighbours and pass the information on to 
them.

Hence we will rapidly create a network of residents who can 
make sure their friends and neighbours get all the information 
they need without needing to have email or internet access.  

We will have full details of this project at Streets Ahead soon. If 
you want to know more about it or get involved, just call in.  

Our last day open is: 17th December
We reopen on: 6th January

Park Walks 

We are open:
Tuesdays & Thursday 9.30am - 4pm
Saturdays 10am - 12pm

December 10th 10am start 
December 16th 11am start
December 22nd 10am start
December 29th 10am start
January 7th 10am start

ECO Bag Collection
Last collection is December 16th
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Part of the Winter Wonderland Trail

Cleveland Police -  The Week Of Action in Newport/Gresham
A week of action from Monday 19th October has taken place in Newport to tackle antisocial behaviour 
and crime. The action was carried out by Middlesbrough 
Neighbourhood Policing Team and officers from across other   
departments, alongside partners from Middlesbrough Council, 
housing associations, public health, Victim Care and Advice 

Service, Crimestoppers and Cleveland Fire Brigade. 

Throughout the week, action in the Newport ward included:  

• Clearing alleyways of waste

• Speaking with local young people, and park patrols

• Visiting licensed premises in regards to COVID regulations

• Visiting local shops and businesses about illegal sales of fireworks  
 and cigarettes

• Disrupting those in breach of COVID regulations

• One male stopped in possession of drugs and arrested

• One male arrested for being wanted on warrant 

• A male arrested on suspicion of possession with intent to supply  
 drugs and money laundering 

• A male arrested on suspicion of burglary 

• One warning issued for antisocial driving 

• Over 20 people stopped and searched

• Numerous addresses suspected of drug activity visited and disrupted

• Crimestoppers leaflets delivered to local residents

Chief Inspector Daryll Tomlinson said: “I’m really pleased with how the week of action went”...... “Over the course of the week 
we have spoken with local residents and businesses with the aim of providing resolutions to issues which have been reported 
to us such as drugs activity, environmental issues and illegal sales of cigarettes and fireworks. I’d like to thank everyone 
involved in the operation for their continued support and commitment to Newport”. 

Give Back This Christmas
This year has been tough on everyone, but it has also brought some incredible residents 

and businesses to light. I want to hear about all of them! It could be any 
act of random kindness which you think needs to be recognised. 

From that neighbour who went shopping and made sure you 
were okay, to the shopkeeper who has gone the extra mile for 

the community. Please email in as much detail as possible to Chris_
Cooke@middlesbrough.gov.uk or message me on my facebook page Chris 

Cooke - Newport Ward Councillor. 

Working with Locality and Streets Ahead we will aim to give a small gift to all those 
people who are trying to help their community on the 19th December. 

This Newsletter is published by Streets Ahead for Information, 109-111 Parliament Road, Middlesbrough Cleveland. Tel. 01642 803451  www.streetsaheadforinformation.
co.uk This newsletter and the associated web page are covered by the terms of a disclaimer. This disclaimer is available on the Streets Ahead web page. This publication is 
copyright Streets Ahead for information. Streets Ahead is a Registered Charity Number 1174369

Christmas Craft Packs
Thanks to funding from Feast of Fun, Streets Ahead will be putting together their own 
activity packs to give out to residents to keep you busy and active over the Christmas 
period.

The packs will include a great collection of fun items and also some colouring-in pages. 
We would love to see the amazing creations so please message our facebook page ‘Streets 
ahead for information’ so we can show them off!

We aim to have 300 Packs available for collection on 22nd and 29th of December. 
Collections will be from the Streets Ahead office between 12 and 2.30 pm on each day.  

Connaught Road space

West Lane Park space

Community Connectors
Streets Ahead has established a co-ordinated programme to 
allow us to communicate with and support all parts of our 
community in the current situation.

We already send out our regular Street Wise Newsletter to over 
3000 residents homes and local businesses and also distribute 
information flyers containing information about the current 
COVID situation and guidelines as well as putting stories on 
Facebook.

However we know some people don’t use the internet or email 
and may not get Street Wise delivered to them.

The new Community Connectors Project, due to be launched 
very soon, is designed to make sure that everyone 
can find out what is happening 
with regard to Coronavirus and 
local guidelines, by building 
a network of personal 
contacts between 
residents. 

The idea is that we will start 
with a group of 10 Streets Ahead 
volunteers.  They will contact 3 
or 4 friends and neighbours 
in person with the latest 
information about the 
Covid situation in Gresham.  Each 
of these friends will be asked to contact 3 or 
4 other friends and neighbours and pass the information on to 
them.

Hence we will rapidly create a network of residents who can 
make sure their friends and neighbours get all the information 
they need without needing to have email or internet access.  

We will have full details of this project at Streets Ahead soon. If 
you want to know more about it or get involved, just call in.  

Our last day open is: 17th December
We reopen on: 6th January

Park Walks 

We are open:
Tuesdays & Thursday 9.30am - 4pm
Saturdays 10am - 12pm

December 10th 10am start 
December 16th 11am start
December 22nd 10am start
December 29th 10am start
January 7th 10am start

ECO Bag Collection
Last collection is December 16th



One of the biggest challenges for our 
community since the first lock down 
has been the fact that shops, support 
services and many other community 
organisations have been shut down, 
many of them for long periods.

Here at Streets Ahead we have 
been able to keep open (sometime 
for limited hours) throughout the 
pandemic, providing support, 
information and friendship to all 
members of our community.

For example we have kept our 
residents Craft sessions going, and 
developed new ways of teaching our 
ESOL students.

We have tackled the problems of local 
isolation and loneliness by keeping our 
Park Walks going, setting up the Kindle 
Klub, arranging food supplies and 
devising many new ways of working 
with our residents that keep them safe 
whilst making sure they don’t become 
isolated and can access the support 
they need.

If you need something and you aren’t 
sure where to go or how to get the 
help you need , call into Streets 
Ahead, at 109-111 Parliament Road 
and ask our friendly team. 

And if we don’t know the answer, you 
can be assured we know someone 
who does!
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Whatever You Want..............
Whatever You Need..............

• Streets Ahead for Information 109-111 Parliament Rd  01642 
803451 streets-ahead@hotmail.co.uk  facebook.com/
SAFIGresham

• Middlesbrough Contact Centre 01642 726001
• Selective Licensing Team. 01642 728100,

SelectiveLandlordLicensing@middlesbrough.gov.uk
• Councillor Chris Cooke, Chris_Cooke@middlesbrough.gov.uk
• Councillor Barrie Cooper  barrie_cooper@middlesbrough.gov.uk
• Councillor Alma Hellaoui 07519365252, alma_hellaoui@

middlesbrough.gov.uk
• Report fly tipping 01642 726001 or via middlesbrough.gov.uk/

report 
• Furniture/electrical goods collection 01642 726001
• Police emergency 999. Cleveland Police non-emergency/

Intelligence 101. To report any non-emergency criminal activity 
• Environmental Health 01642 726001 Slashed bags, dumped 

items, dog fouling, graffiti, rubbish, alley gates, noise nuisance
• Street Wardens 01642 228500.  

STREET WISESTREET WISE
Coronavirus NewsCoronavirus News  

• Trading Standards 01642 726001, regarding illegal alcohol,
cigarettes, forged notes, fraud.

• Report anti-social behaviour: phone 01642 728409 or email  
antisocialbehaviourunit@middlesbrough.gov.uk 

• Victim Care and Advice Service 0303 040 1099 info@vcas.uk 
• RSPCA - 0901 5454058 - Animal welfare/neglect concerns
• Safeguarding (Children & Adults)  01642 726004 Concerns 

regarding welfare of child or adult including neglect/harm
• NHS Non-emergency 111. For non-emergency medical advice/

help
• Middlesbrough Neighbourhood Safety Officer 01642 728775
• Crime Stoppers 0800 555111 https://crimestoppers-uk.org/

give-information/give-information-online/
• Cleveland Police Community Drug Enforcement Team. Police 

on 101 or Crimestoppers on 0800 555 111 or http://www.
crimestoppers-uk.org/

• Thirteen Group 0300 111 1000
• Asylum support: Jolande Mace jolande_mace@middlesbrough.

Ground Work - Middlesbrough 
Street Eats

A publication by Streets Ahead For Information supported by the National 
Emergencies Fund, the National Lottery Community Fund and Middlesbrough Council

Did you know that 9.5 million tonnes of food is wasted  
every year in the UK and one in eight people go hungry 
every day?

To help tackle this problem and provide food for those 
in our community who need it most, Streets Ahead has 
set up a food distribution programme with Greggs in 
Middlesbrough and the MEC ECO Shop Project.

Food that would otherwise go to waste is being collected 
twice a week by Streets Ahead from the Greggs partner-
ship and used to support groups and youth sessions in 
Newport through the 
Linx and Safer Commu-
nities organisations. 

If you know a group 
that could benefit from 
this project contact 
Streets Ahead.  

There is a huge amount 
of food that goes to 
waste because it is 
mislabeled or surplus 
to requirements. Streets 
Ahead has set up a proj-
ect to redistribute this food working with the Middles-
brough Environment City ECO Shop.

Two bags of food and 
vegetables are available 
to anyone priced at £2. 
Great value! 

Call in to collect your  
bags or order them for 
collection at a later date 
- we are now also open
Tuesdays, and Thurs-
days (10am-4pm) and
Saturdays from  10-12.

This offer is open to 
everyone, so if you know 
of any family members, 
neighbours or friends who would benefit just let them 
know.

Waste Not -  Want Not!

One of our residents has been the driving force behind 
starting our new Games Nights. If you like the idea of 
playing games with people around a table, there are 
lots of great games to try out! 

The first sessions have been really successful and 
residents who attended had a great time learning and 
playing new games.  

Do you like rolling dice, buying buildings and making 
money? Try Machi Koro! How about  word games? Or 
discovering enemy spies by deciphering their code 
names? Or fighting World War 2 in Memoir 44?  Or new 
versions of chess you may never have heard about. 

There are lots of card and board games to try. The 
games nights are aimed at those who are new to the 
games -  this is not a session for experts!

If you are interested in joining our Games Nights club 
and learning about and playing  games, new and old, call 
into to Streets Ahead and ask us. 

Kim May (rt) at Streets Ahead with a 
food donation from Greggs

Kim and Jackie at Streets Ahead with 
bags of food from the ECO Shop

Here are the 
members of the 

Streets Ahead Team 
- here to help.

Jackie Fearon
ESOL Tutor

Kim May
Project Manager

Billie Barnes
Life & Living Tutor

Tania Johnson
Reachout Officer

Chris Cooke
Reachout Officer

Looking for something new to do after Lock down 2 
and whilst the restrictions last?  

Groundwork North East are running an exciting new 
project that combines gardening with cooking and new 
recipe ideas.  

It is all about healthy lifestyles and learning or sharing 
skills around gardening. You can learn all about  growing 
your own sustainable foods and then finding out the 
most interesting ways of cooking them.  Not everything 
has to become a soup or stew!

They will give you nutritional information and set you off 
on the  path of finding out about the benefits of cooking 
from scratch compared with using processed foods.

You just need to be over 18 and live in Middlesbrough.

Aimed at being fun, if you are interested contact Tracy 
on 01642 815663 or email tracy.roberts@groundwork.
org.uk

Contact InformationContact Information
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